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A copy or notice - including all information to be published – must also be sent to NOMAA to assure accuracy.  Any inaccuracies require public correction of incorrect or misleading information concerning an accredited or pre-accredited institution/program as to: 

16.1 The accreditation status of the institution;

16.2 The contents of reports of site visit team evaluators; and

16.3 NOMAA’s accrediting actions with respect to the institution

17. Third-Party Testimony
17.1 Procedures for Submitting Written Comments Prior to the Site Visit
The Commission publishes on the NOMAA Web site the list of programs that have submitted application for candidacy, initial accreditation and reaccreditation during that calendar year for which NOMAA is seeking public comment as part of its current accreditation review of the published programs.  The listing will include the dates of the scheduled site visit for each program. 

Individuals who wish to submit written testimony about any of the programs scheduled for a site visit must adhere to the following procedures:

All comments about education programs are due in the Accreditation Office no later than fifteen (15) days before the first day of the scheduled site visit. Comments received after this time will not be forwarded to the site visit team for consideration during the accreditation review. 

All written testimony must include the commentor's name, address, telephone contact information and the commentor's relationship to the program in order for the Accreditation Office staff to verify the source of the testimony, including comments submitted via fax or as an e-mail attachment. All comments must be signed.

Comments should be submitted to:

National Oriental Medicine Accreditation Agency 
555 Capitol, Suite 600 

Sacramento, CA 95814 Telephone: (213) 820-2045
www.nomaa.org

17.2 Procedures for Providing Comments During Site Visit
Programs scheduled for review also are responsible for soliciting public comment from students and consumers by holding a public meeting during the scheduled site visit. The program must widely publish an announcement regarding this meeting as soon as possible after the Commission approves the site visit, but no later than fifteen (15) days prior to the site visit. The announcement should indicate that a copy of the Handbook of Accreditation and/or the Commission's policy on public comment may be obtained by contacting the:
National Oriental Medicine Accreditation Agency 
555 Capitol, Suite 600 

Sacramento, CA 95814

Telephone: (213) 820-2045
www.nomaa.org

18. Complaints

NOMAA will review any complaint it receives, against an accredited institution/program or NOMAA itself, that is related to NOMAA’s standards or procedures, and will seek to resolve the complaint in a timely, fair, and adequate manner.

To be reviewed, the complaint must be submitted in writing. The institution will have 20 days to respond to the complaint, in writing, to NOMAA. NOMAA will have 10 days to verify the complaint has been resolved, or may take action on the complaint. If the complaint remains aggrieved, NOMAA may utilize its other remedies, including adverse action and show cause.

19.  Due Process

NOMAA believes Due Process is important in its accreditation procedures.


19.1
NOMAA will use procedures that afford on an institution/program a reasonable time to comply with NOMAA’s request for information and documents.

19.2
NOMAA will notify the institution/program in writing of any adverse accrediting action or an action to place the institution/program on probation or show cause. The notice will specify the basis for the action.
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